[OroBOP NYB/IMYHOW ODEPTbI HA OKA3AHMUE YCNYT

Hactoawmm 000 «PYTBO/IbHAA LUKONA AUHAMO-HOBOCUBUPCK (OrPH
1235400033395 MHH 5410144252) (nanee no Tekcty - UcnonHuTenb), BbiparkaeT
HamepeHMe 3aKNUYNTb AOrOBOP Ha OKa3aHMe ycayr ¢ 3aKa3vymMKamMm Ha
HUXenpuBeaeHHbIX YCN0BUAX, KOTOPbIN NyBAMKyeTcA Ha cepBepe
https://print.sib.fm/. B cootBeTcTBMM C NYHKTOM 2 cTaTbu 437 parkAaHCKOro
Koaekca Poccuiickon ®epepaunm, AaHHbIA AOKYMEHT ABAsSiETCA Nyb6aAnYHOM
odepTon Ha ycnoBuAx HacToAalen odepTbl (ganee — Jorosop).

. TEPMWHbI 1 ONPEAENEHNA

B uensax HacToswen opepTbl HUKENpUBEAEHHbIE TEPMUHbI UCMO/b3YHOTCA B
cneayowmx 3Ha4eHUAX, eCIM MHOE HE OTOBOPEHO Ha CalTe:

1. 3aka3uuk (OTnpasutenn, Monyyatenb) — GU3nMYECKOE UK FOPUANYECKOE UL,
KOTOpOe B COOTBETCTBUMU C YCIOBUAMM HacToAwero JJorosopa npowno
pernctpauymio Ha Cepsuce, paamectmBLIEE TOYHYIO U AOCTOBEPHYIO MHbOPMaUMIO
o cebe n opopmmBLLee 3aKas.

2. UcnonHuTenb — ropuanyeckoe inuo, OKasbiBatoLwee ycnyrm 3akasumky no
[orosopy ¢ ncnonb3osaHnem Cepsuca, ocyuiectsnatowee obuiee
aaMuHUCTpupoBaHue CepBuca, NOAAEPHKKY €ro NporpaMmMHO-annapaTHoOro
KOMMIEKCa, TEXHUYECKYIO M KOHCYNbTALMOHHYIO NoAAepKKY 3aKa3umnKa.

3. Cybnoapsayumk — TpeTbe AnUo, npusnedeHHoe cnosHUTenem K MCNOSHEHUIO
3aABKM 3aKa3umKa.

4. Cant (CepBUC) — UHTEPHET-CAMT, Pa3MELLEHHbIM B JOMEHE
https://print.sib.fm/ n ero noagaomeHax, cogepaLimin HeobxoanUMyo
nHbopmaumio o nepedHe Ycayr UcnonHntens, nopaake M CpOKax OKasaHuA
Ycnyru, ee onnatbl U ApYryto MHGOPMaLMIO, aKTYya/IbHYH0 Ha MOMEHT
opopmneHuns 3aKasa.

5. Cepsuc CbopKa - nporpaMmHbIi Komnaekc (nogpasaen Cepsuca),
pa3meLlLeHHbIN Ha CaiTe, npeAHa3Ha4YeHHbIN A1A U3rOTOB/IEHHAA HA OCHOBE
OpUIMHAN-MaKeTa No MHANBMAYANbHOMY 3aKa3dy 3aKa3umMKa IKCKIO3UBHOM
nonanrpapuryeckoin u/mMnm cyBeHMpPHOM NnevyaTHoOM NPOAYKLUN UK U3AaHUI
CO0PHbBIMM TUPAXKAMM.

6. Cepsuc Jloructmka (SlormctukCepBuc) — NnporpaMmHbI Komnaekc (noapasaen
CepBuca) pasmelleHHbI Ha CanTe, NnpeAHa3HAYeHHbIN A5 OKa3aHuWA
BCMOMOraTe/IbHbIX IOMMCTUYECKUX YCAIYT, CBA3AHHbIX C NepeBo3Kon F0ToBoM



NPOAYKUUU N APYTUX NOTPEOUTENBCKMX TOBAPOB 3aKa3umKy IN60 MHOMY NnLy,
yKasaHHOMY UM Npu obopmaeHnn 3akasa.

7. ToToBan npoAykuus (Msgenne) — N3rotToBsieHHas Ha OCHOBaHUWN OPUTMHAN-
MaKeTa No MHAMBUAYaNbHOMY 3aKa3y 3aKa3umnKa IKCK/IH03UBHaA
nonurpaduyeckasn u/mMnu cyBeHMpHas nevatHan NpoayKumusa Unm usgaHue.

8. Mpy3 (noTpebutenbckmit ToBap) — FoToBas NPOAYKUMA N NHOM
noTpebuTenbCKkMt ToBap, 3aKka3aHHbINM 3aKa3ynMKom M CPOPMUPOBAHHLIN B
OTtnpasneHue. 3aKka3uuk asnaetca cobctBeHHUMKOM py3a. Mpu ncnonb3oBaHUK
NornctnkCepsuc NpaBo cO6CTBEHHOCTM Ha ToBap, CGOPMUPOBAHHDLIN B
OTnpasneHne, He nepexoaunT OT 3aKa3umKa K ICNONHUTeNIO HX B Nepunog, ero
[0CTaBKK MNonyyatento, HM B 110OON MHOM MOMEHT B TEYEHME CPOKA AENCTBUA
Jorosopa.

9. BnoxeHne — TOBap UM UHbIe MaTepuanbHble LEHHOCTU, NpeaHa3HAYeHHble K
Bblaaye KnmeHtam u B ganbHenwem chopmMmmpoBaHHble 3aKa34YMKOM B
OTnpasneHue.

10. HaknagHaa OTnpaBneHnss — coNpoBOAUTENbHbIN JOKYMEHT,
npeacTaBaatownii coboit Haknenky Ha OTnpasneHumn (Fpyse) c nHdopmaumen,
npeaocTaBaeHHON 3aKa3dunKkom o [pysooTnpasuTene u rpysonosyyatene, Tpek-
Homepe 1 Bece OTnpassieHns, cnocobe [OCTaBKM, A TaKXKe CoAepKaLLMN TPEK-
Homep OTnpasneHumA.

11. MyHKT BblAA4YM — MeCTO BblgauuM 3aKa30B. [lepeyeHb agpecos [TyHKTOB
Bbl4auM YKasaH Ha canTe https://print.sib.fm/.

12. OpurnHan-makeT — npeaBapuUTenbHbIli (40 N3roTOBAEHUA NPOAYKLMN)
obpaseu nonaurpadpuyeckomn npoaykumm (Npm HeobxXxoANMMOCTU C PaCKNEMKoM Bcex
31eMEHTOB TEKCTa U UANOCTPALLNIA), NOArOTOBAEHHbIN ANA nedYaTn. TexHu4yeckme
TpeboBaHMA K OpUTUHAN-MAKETY, YKa3biBatoTcA Ha CalTe B pasaene NMomoup
(TexHnyeckue TpeboBaHUA.
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13. [loroBop — HACTOALWMIN AOrOBOP, a TaKKe AOKYMEHTbl U 06bABNEHNA B
3NeKTPOHHOM BUAe, Nybankyemole B J/IMUHOM KabuHeTe 3aKasumKa B
COOTBETCTBUM C NYHKTOM 2 cTaTbk 160 MparkaaHCKOro kogekca Poccumckon
depepaunn.

14. OdpepTa — HacTOAWMMN AOKYMEHT, onybAMKOBaHHbIN B ceTn MHTEepHET Ha
Canrte.



15. AKuenT odpepTbl — obopmneHne 3akasa Ha OKasaHue Ycayrm u npucBoeHme
CraTyca 3aKasa «MaKeT noarsepkaeH» Ha Caute.

16. NMpegmeTom HacToawen opepTbl ABNAETCA OKadaHMeE 3aKa3UYMKY
3KCK/I03UBHbIX NOINTPAPUUECKUX YCAYT MO N3roToBAEHMIO [OTOBOM NPoAYKLNMY,
npoAarka Nnoanrpadmnyecknx Colpba U MaTEPUANOB, BCNOMOraTe/IbHble
NOTUCTUYECKME YCNYTU, CBA3AHHbIE C AOCTAaBKOW rPy30B, a TaKXKe BbINOAHEHUE
paboT B COOTBETCTBUM C YCAOBUAMM HACTOALLEN ODEPTbI U TEKYLLMM NepeyYHeM
Ycnyr UcnonHutena.

17. Ycnyrm — nepeyeHb 3KCKAO3UBHbIX NOAUTPAPUUECKNX U UHBIX
COMYTCTBYIOLLMX YCAYT B MOJIHOM 06beme (Maun nx oTaenbHble 3Tanbl, B
COOTBETCTBUM C YCNOBUAMM [JOroBOpa), MO U3roToBAEHWUIO [OTOBOM NPOAYKUMMN.

18. 3aka3 — Haanexawmm obpasom opopmneHHoe B JIN4HOM KabuHeTe
nocpeactsom CepBuca nopyyeHune 3aKkasumKka Ha coBeplieHne UcnonHuTtenem
KOHKPETHbIX AeNCTBUI, OTOBOPEHHbIX B HacToswWwem [JoroBope, onpeaensiouee
Habop Ycnyr, HeobXxoANUMbIX NOCAEAHEMY.

19. /InyHbIN KabuHeT 3aKka3unKka — NporpammHbIi nHTepdeinc Ha CanTe,
npeAHa3Ha4YeHHbIM ANa yaaneHHoro Bsaaumoaeinctama 3akasumka n McnonHurens
B paMKax [loroBopa, 1 coaepuT MHGopmaumio o 3aKasumKke, MPUHATUM UM
YCNIOBUI OKa3aHuMA Ycayr, nepedyeHb, 06beM U CPOKM OKa3aHMA YCAyr, UHYIO
HeobXxoANMYHO AOCTOBEPHYIO MHGOPMALLMIO, AOCTYNHYIO 3aKa3umMKy nocne
aBTOpPM3aLMM C UCNONIb30BAHMEM ZIOTMHA U NapOoNA.

20. CraTtyc 3akasa (CraTyc) — aBTOMaTU4YeCKoe yBegomaeHne 3aka3yumka ob
sTanax UcnonHeHus 3aKkasa, oT 0popPMAEHUA A0 NONYYEHUA, NyTEM
aBTOMAaTMYECKOWN aKTUBALMM COOTBETCTBYHOLLEN MKOHKM B JINUHOM KabuHeTe.

21. NpenckypaHT - CUCTEMATU3MPOBAHHbIN NepeYvYeHb peasindyemMblix TOBapOB,
BbINONHAEMbIX PabOT M OKa3blBaeMbIX YCAYr, NPUBEAEHHbIN Ha CaliTe n
AEeNCTBUTE/IbHbIN Ha AeHb odopmieHMA 3aKasa.

22. [aTta onnatbl — MOMEHT NOCTYNNEHUA/3aUNCNEHNA AEeHENKHbIX CPeACTB Ha
banaHc 3akasumka B JInuHom KabumHeTte Canta.

23. Ob6bsABNEHHAA LEHHOCTb — CTOMMOCTb B/IoXKeHus OTnpasneHus (FToToBo
npoaykumn, Npy3a), He NpeBbILLAOLWAA ero AeNCTBUTENIbHON AOKYMEHTAIbHO
NOATBEPXKAEHHON CTOMMOCTH, YKa3aHHOM B 3aKase.

24. Nata foToBHOCTN — AaTa GaKTUUYECKOro U3roTOB/IEHMA NPOAYKLUUN FOTOBOWM
ANA nepeaayn eé TPaHCNOPTHON KOMMNAHUMW.



25. [lata oTrpy3kM — aata GaKTUYecKol nepenayun 3akasa TPaHCMOPTHOM
KOMMNaHUW ANA AOCTaBKMN €ro 3aKasumKy.

26. [aTta AocTaBKM (NOCTaBKM) — OPUEHTMPOBOYHANA AaTa nepenayun Frotosow
NPoAYKUMM 3aKa3umnKy, KOTOpasa OCYLLECTBAETCA: Kak HENoCcpeaCTBEHHO
3aKa3umKy, TaK U yKa3aHHOMY 3aKa3uMKOM MHOMY (TpeTbemy nuuy).

27. 3anpelieHHble NpeaMeTbl - BEWU U MaTepunasbl, NPUHATUE K MEPEBO3Ke
KOTOPbIX, 3anpeLLeHo 3aKoHoaaTenbcTBOM Poccuitickon deaepaumm.

28. 3anpelyeHHble maTepuanbl — MaTepuansl U (Man) MHopmayma,
pacnpocTpaHeHne KOTOPOoM 3anpeLLeHo U/ Mamn orpaHuyYeHo TpeboBaHUAMM
OEeNCTBYIOLWEro 3aKOHO4ATeNbCTBA, B TOM Ynucne, PeaepanbHbiM 3aKOHOM OT
25.07.2002 Ne114-®3 «O npoTMBOAENCTBUN IKCTPEMUCTCKOM AEATENBHOCTUY.

29. 3aKkpblBaroWwme OKYMeEHTbl — TOBAPHbIe HaK/1aAHble, aKTbl BbINOJHEHHbIX
paboT, cyeTa, YeKM M MHble NepBUYHbIE ByXxranTepckne A4OKYMEHTbI, CO34aBaeMble
CropoHamu B pe3ynbTaTe OKasaHua Ycayr Cepsucom.

B loroBope moryT 6bITb MCNOb30BaHbl TEPMUHbBI, HE ONpeaeneHHble HACTOALLUM
OOKYMeHTOM. B 3TOM cnyyae To/IKOBaHMeE TaKOro TepMmnHa Npou3BoAUTCA B
COOTBETCTBUM C TekcTom [lorosopa. B cnyyae oTcyTCTBMA O4HO3HAYHOrO
TOJIKOBaHWA TepMUHa B TeKcTe [loroBopa cneayet pyKoBOACTBOBATLCA
TONKOBAHMEM TEPMUHA, ONpeaeneHHbIM: B NEPBYI0 ovepeab — AEUCTBYHOLWMM
3aKOHO4ATeNIbCTBOM, 3aTEM — CAOXKMUBLWIMMCA (06WweynoTpebrumbim) B ceTu
NHTepHerT.
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[I. OBLLME NOJIOKEHNA

1. B cBA3K C U3N0XKEHHbIM Bblle, 3aKa34MK 006A3yeTcsa NPoYMTaTb TEKCT
HacToALwen nybanyHom odpepTbl M 03HAKOMUTLCA C NPEeNCKypaHTOM, NMOPAAKOM U
CPOKaMM OKaszaHuA Ycayru, npoaakein ToBapos, BbINOJIHEHUA PaboT, onaaTbl U
APYTMMUM YCNOBUAMM, pa3meLLleHHbIMK Ha CaiTe NcnonHuTens
https://print.sib.fm/.

B cnyuae, ecnm 3aKasumK He COrTaceH C KaKUM-IMB0 M3 NMYHKTOB HACTOALLErO
Cornawenus, nmbo c CornawieHMem B LesIom, eMy HEO6X0AMMO BO3AEPHKATbCA OT
OCYLLECTBNEHUS PETUCTPALMMN MW aKLenTa odepTbl.

2. 3aKa34uMK NOATBEP}KAALT, YTO 0O3HAKOMM/ICA U NOSHOCTbIO COrNaceH ¢
HaCTOALMM A0roBOpPOM, a ycnosmuamm pabotbl Cepeuca, pasmeLLEHHbIMM Ha
caite https://print.sib.fm/.



3. 3aKa3uuK, M3bABMBLLMI KenaHMe Bocnonb3oBaTtbesa Yenyramum Cepsuca,
[OIKEH NPOUTU Npoueaypy pernctpaunmn Ha CepBrce M BHECTU AOCTOBEPHbIE
AaHHble o cebe.

4. Mpwn peructpaumm Ha CepBuce 1 B JanbHelLWEM NPKU Nob30BaHUM Ycayramm
CepBuca 3aKkas3umk 0b6s3aH NpegoCcTaBUTb TOYHYIO U IOCTOBEPHYIO MHPOPMALUIO B
obbeme, He0HXOAUMOM ON5 HAZ/IEeXKALLLErO OKa3aHMA YCAyr, KOTopbie OH
3anpawmuBaet/npuobpeTaeT. CepBMC HE NPOAAET U He NepeaaeT NepcoHabHbIe
AaHHble 0 3aKa3uMKax TPETbUM NULLAM, 33 UCK/TIOYEHNEM Cy4YaeB, NPAMO
NpPeAyCMOTPEHHbIX AEUCTBYIOLLMM 3aKOHOAATEIbCTBOM.

5. NpeaoctaBneHme HETOYHON MHPOPMALMN U/ UK He NpeaoCTaBAEHNE TaKoM
nHpopmaummn no TpeboBaHMIO MOTYT CYXKUTb OCHOBAHMEM A5 3a4EPKKM B
OKa3aHuu Ycnyr 40 MOMEHTA NOyYeHMA TOYHbIX AaHHbIX, 1MO0 OTKa3a oT
OKasaHumAa Ycnyr.

6. Mo nucbmeHHOMY TpeboBaHMIO 3aKaszumKa MicnonHUTeNb MOXKeT 0bOpPMUTb
neyaTHyto Bepcuto odpepTbl € nognucamm n neyatamm CTopoH, paBHOMY Mo
IOPUAMNYECKOM CMe HacToALwen NybanyHoi odepre.

7. NMucbMeHHbIM TpeboBaHMeEM 3aKa3uMKa O NoANUCAHMKN ByMaXKHOro
3K3emnasapa Hactoawen odepTbl CYMTAETCA A0CTaBKa B opumc NcnonHutens
noAnNMCaHHOM 3aKa34YMKOM B ABYX IK3EMMNIAPAX NEeYATHOM BEPCUM HACTOSALLEN
OdepTbl, cOaepKaLLen PekBU3NTbI 3aKa3umKa.

8. Pazmewyas 3aKasbl, 3aKa3umnK bepeT Ha cebs BCHO OTBETCTBEHHOCTb 3a
cobntogeHne NpaB U MUHTEPECOB TPETLMX NINL, B TOM YMUC/e — NpaB
NHTENNEKTYaNbHOM COBCTBEHHOCTU U aBTOPCKUX NpPaB.

9. Ny6aunuHan odpepTa ABAAETCA 0PULMANbHBIMU AOKYMEHTOM U NyBAUKyeTCcA Ha
NHTepHeT-pecypce no agpecy: https://print.sib.fm/.

10. UcnonHuTenb MmeeT NpaBo B N11060M MOMEHT N3MeHATb MNepeyeHb
OKa3blBaeMblIX YCNYT, peannsyemblx TOBapOB, BbINONHAEMbIX PaboOT n ycnosua
HacToAwer nybanyHon opepTbl B O4HOCTOPOHHEM NOPALKE A0 NPeAOCTaB/EHNS
akuenTa 3aKasumMkom, obecneumsan Nnpu sTom NyH6ANMKALMIO U3MEHEHHbIX YCN0BUM
Ha CaiTe no agpecy: https://print.sib.fm/.

[ll. MOPAAOK OMNNATbI

11. Mpopaarka ToBapoOB, OKa3zaHue Ycayr u BbinonHeHue pabot Cepsrucom
OCYLLEeCTBNAETCA HAa BO3ME34HOM OCHOBE.



12. CtoumocTb ToBapoB, paboT 1 ycayr no [loroBopy onpeaensaeTtcs B
COOTBETCTBUM C AENCTBYIOLWMMMN LEeHAMMN, pa3sMmeLLleHHbIMKU Ha CaitTe Ha AaTy
opopmneHms 3aKasa.

13. 3aKa3umK, U3bABUBLLWNI }KenaHMe BOCNOob30BaTbcs cepBncamm Canta, ob6asaH
Hagnexawum obpa3om BbINONHATL AeHeXKHble 0653aTenbCcTBa Nepes,
NcnonHutenem.

14. Onnata ycnyr CepBuca, MOKeT bbiTb NpoM3BeaeHa TO/IbKO B 6e3HaNNYHOM
dopme, yKazaHHbIM Ha CaitTe cnocobom.

15. 3aKka3 moxkeT b6bITb ONayYeH B NopsigKe npeaBapuTenbHoOM onaaTbl.

16. nOCTaBJ'IEHHbIl;'I, HO He onna4YyeHHbIN 3aKas AO1XKeH 6bITb ONNAYeH B TeYeHMe
TpEX 6aHKOBCKMX AHEVI C MOMEHTa noayvyeHumA 3akKasa.

17. [eHeXKHble cpeacTBa, NepeymcneHHble B agpec Cepsuca, 3a4McnA0TCA Ha
6anaHc 3akasuumKka B JIMUHOM KabuHerTe.

18. Onnata 3aKasos OCYLWLEeCTB/IAETCA nyTeM CMNCaHNA AeHENKHbIX CPeacTB C
banaHca 3akasuukKa.

19. Ha ocHoBaHWM nony4yeHHoro 3akasa CepBuc aBToMmaTUyYeCcKn popmumpyet
3aKa3umKy cyeT (KBUTaHUMIO) Ha ONaTy M HaNpaBAsEeT ero Ha aapPec 3N1eKTPOHHOWM
NOYTbI, YKa3aHHbIN B JIN4HOM KabuHeTe 3aKa3uuKa.

20. AkTyanbHble cnocobbl onnaTel 3aKkasa yKa3biBatoTcA Ha CanTe.
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21. Npun 3a4ncneHnn geHexkHbix cpeacTs 3aKa3dumMKom B nosb3y Cepsuca,
HEe3aBMCUMO ABNAETCA 1N 3TO ONAATON 0GOPMNEHHOIO 3aKasa Uan
npeaBapuTeIbHOM onnaTol byayuimMx 3aka3a/oB, BO3BPaT AEHEKHbIX CPeACTB
CepBncom 3aKasumKy NpPomn3BOAUTCA, MyTEM 3a4NCNEHUA AEHEXHbIX CPEACTB Ha
ero banaHc B JInuHom KabuHeTe.

22. CpoKM onnaTbl, a COOTBETCTBEHHO, U CPOKM 3a4UCNEHNA OEHEXKHbIX CPeaCTB
Ha banaHc 3aka3uMka HaNpPsMyH 3aBUCAT OT BbIbpaHHOIo 3aka3umMKom cnocoba
onnarthbl.

23. AKuenTom HacToawen opepTbl, 3aKa34UMK COr/IalaeTca B NOATBEPKAEHME
daKTta onnatbl 3aKasa NoOAyYaTb OAMH YEK «MOAHOMO PacyéTar.

V. YC/10B1A PABOTbl CEPBUCA CEOPKA
MOPAAOK OPOPMMIEHNUA N UCTTOJTHEHUA 3AKA3A:



24. MNopsaaoK U CPOKKU OKasaHMA YCayru, oroBOpeHb! YC/I0BUAMM HACTOALLETO
[oroBopa v npaBMiamMmm, U3N0XKeHHbIMK Ha CaliTe B pasaene MNomolub.

25. YcnoBuA ncnosiHeHMA Tekylero 3akasa onpegensatotca Cepsucom npum
odopmaeHnn 3akasa, NyTem 3ano/HEHMA BCEX NPeAYCMOTPEHHbIX CepBMcom
bopMm, 1 NPUHUMAIOTCA NN HE NPUHMMAIOTCA 3aKa3UMKOM.

26. O3HaKOMMBLUUCH C [pencKkypaHToM, ycaoBuamm paboTbl CepBuca 1 TEKCTOM
HacToAwen nybanyHon opepTbl, 3aKa3unk popmmpyet Ha CaliTe 3akKas.

27. Ucnonb3oBaHue Ycnyr CepBuca 3akaszunmk 6€30roBopoYHO cornatlaeTca u
ynonHomoumsaet MicnonHutens nepeaatb emy F0TOBYO NPOAYKLMIO Yepes
TPAHCMOPTHYO KOMMNaHMIO (NepeBo34nKa), BbibpaHHyo CepBUCOM.

B momeHT odpopmneHuns 3akasa CepBuc aBToMaTU4eCKM GopmMmupyeT obLLyto

CTOMMOCTb 3aKa3a M CPOK ero UCMOJIHEHMSA, a TAK}KEe OPUEHTUPOBOYHYIO AaTy
nocTtaBku FOTOBOW NPOAYKUMM, KOTOPasA 3aBUCUT OT BblbpaHHOro cnocoba u

aapeca A0CTaBKMW.

CobntogeHne CpoKoB OKasaHMa YCayr Hanpsmyro 3aBMCUT OT coboaeHnn
3aKa34yMKOM yC/I0BUI onnaThl M obecneyeHma NoNoKuTenbHoro banaHca.

B cnyuae ecnu 3akas He 6yaeT onnaveH, imbo byaet oTpuuaTesbHoe 3HaYeHue
banaHca B JInuHom KabuHeTe, CPOK OKazaHMA Ycayr MoXKeT bbiTb U3MEHEH Ha
COOTBETCTBYHOLNI Nepmos, A0 MOMEHTa OniaTbl 3aKa3yMKOM PasMeLLEHHOTO
3aKasa, "mbo nameHeHus coctoaHms banaHca. B aTom cnyyae HecobaoaeHue
CPOKOB M3roTOB/IEHMA U/MUNK NocTaBkm F0ToBOM NPoAYKLUMU, CHOPMUPOBAHHbIX
npu odopmneHnmn 3aKkasa, He ABAsSeTCA HapyweHnem UcnonHuTenem B3aTbix Ha
cebs obaszaTenbCTs.

28. MNpu BbINOAHEHUM YCNOBUI HacToAwero Jorosopa NcnonHutens
obecneunBaeT cooTBeTCcTBME [OTOBOM NPOAYKLUMM OPUTUHAN-MAKETY, BCNeACTBUE
yero Ha bymary byaeT nepeHeceHO MMEHHO TO coAeprKaHue, KoTopoe bbino
3a/10XK€HO B OPUTMHAN-MAKeTe CO BCEMM 0COBEHHOCTAMM KOMMOHOBKM TEKCTA U
UNNIOCTPALUSAMM, HACTPOMKAMU LBETA, a TaKXKe pasmepamm OTCTYMNOB U UHbIMU
TEXHUYECKMMU TpeboBaHUAMM.

Mostomy UcnonHutenb NpUHNUMaET B pa60Ty TOJIbKO TOT OPUTUHAN-MAKET,
KOTOprVI COOTBETCTBYET TeXHUYEeCKUM TpE6OBaHMHM M/MJ’IM OrpaHUYEHUNAM,
YKa3aHHbIM B pa3sgene lNomouwb JIn4HOro KabunHeTa 3aKa3uuKa.

29. 3aKas3uuK, Kenaowmm BoCnonb3oBaTbca ycayramm Cepsuca, A0NKeH
odopmunTb 3aKas yepes JInuHbIN KabuHeT CepBurCca, yKa3aB NONHYIO U
A0CTOBEPHYIO MHPOPMaLMIO.



30. 3aKa3 He MOXKeT 6bITb 0hOPMNEH, eCIN 3aKa3YMKOM He 3arpy*KeH opurmHan-
MaKer.

31. 3arpy:kaemblil 3aKa3zuMKOM OPUTMHAN-MaKeT [A0JI}KEH COOTBETCTBOBATb
TEXHUYECKUM TpeboBaHMAM U/nnn orpaHmyeHmnsm pabotbl Cepsuca.

32. Nocne odopmneHuns 3akasa B JIMUHOM KabuHeTe, emy NpUCBaMBaETCA
MHAMBUAYANbHbBIA HOMEP M COOTBEeTCTBYOWMI CTaTyc.

33. Ucnonb3ya CTaTyc 3aKka3a, 3aKa3uymMK CaMOCTOATE/IbHO MOXKET onpeaenunTb, Ha
KaKOM 3Tane HaxoAUTCA ero NCNoIHEHMUeE.

34. 3aKa3 NpMHUMaETCA B paboTy UCKIOUYMTENIbHO TO/IbKO NOCAE NPOBEPKU
npeAcTaBAeHHOro 3aka34yMKoOM OpUrMHaN-MaKeTa.

35. MNpoBepKa opuUrMHan-makeTta NpoM3BOAMTCA B aBTOMATUYECKOM PEXKMUME MO
mMmepe noctynneHus 3akasos. CPOK NPOBEPKM MaKeTa 3aBUCUT OT BbIOpaHHOM
[laTbl FOTOBHOCTM M KOIMYECTBA NOCTYNUBLUMX 3aKa30B, MO3TOMY MOXKeET
COCTaBAATb OT 5 MUHYT A0 24 YacoB ¢ MOMeHTa obopmaeHuns 3akasa.

36. MNo pe3ynbTaTam NPOBEPKN OPUTMHAN-MaKeTa, IcnonHUTeNb NPUHUMAET €ro B
paboTy UNM OTKa3bIBAET B NPUHATUMN.
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B cnyyae ecnm opurmHan-makeT COOTBETCTBYET TEXHUYECKUM TpeboBaHMAM 1/ nnn
orpaHuyeHumam pabotbl Cepsuca, McnonHuTenb NpMHUMaET ero B paboTy, o yem
cBuaeTenbcTeyeT akTnBauma Ctatyca « MakKeT NoATBEPKAEH Y.

B cnyyae ecnm byaert ycTaHOBNEHO HECOOTBETCTBUE OPUTMHAN-MaKeTa
TEXHUYECKUM TpeboBaHMAM U/Mnn orpaHmdyeHnam paboTbl CepBuca, MakeT
BO3BpaLlaeTca 3aKa3umKky ana aopabotkm nmbo 6yaet 0TKa3aHO B €ro NPUHATUM,
0 YeM CBUAETEeNbCTBYET akTMBauua Ctatyca « MaKeT He COOTBETCTBYET HOpMam
neyaTn». B aTom cnyyvae 3aKasumKy aBTOMaATUYECKU HanpaBaaeTca
COOTBETCTBYHOLLEE COOOLLIEHME HA YKa3aHHYI UM B JTUYHOM KabuHeTe
3NEKTPOHHYIO MOYTY.

NckntoveHrem 13 gaHHOro npasuaa ABAAETCA NPOCTaB/ieHne 3aKa3unkom
COOTBETCTBYHOLLEN OTMETKM Npu obopmneHmn 3aKasa B Pasaene 2 K 3aKasy
«[leyataTb B UCXO4HOM BMAE, NO4 MO OTBETCTBEHHOCTLY, A TaKXKe
AONONHUTENbHOE YKa3aHue B rpade «KommeHTapum» Pasgena 2 K 3aKasy —
«[leyaTb NOA MO OTBETCTBEHHOCTbY.

3aKasuuK O6F|3V€TCFI cBoeBpeEMEHHO KOHTPO/ZINPOBATb CTaTYC cBoero 3aKasa Ha
3Tane nNpoBepKn OpuUrnMHai-maketa n ceoespemMeHHO NPMHMUMAaTb MepPbI K



NpUBEAEHMUIO €ro B COOTBETCTBUE C TEXHUYECKMMM TpeboBaHUAMKU n/nnun
orpaHuyeHuamn pabotbl Cepsuca.

37. B cnyyae BO3BpaTa OpUrMHaA-MaKeTa Ha A0paboTKy UM OTKas3e B NPUHATUM,
CBA3aHHbIX C HECOOTBETCTBMEM OPUrMHaNA-MaKeTa TeXHUYECKMM TpeboBaHMAM
n/mnun orpaHnyeHnam pabotbl CepBuca, 3aKa3umMK MOMKET YCTPAHWUTb BbiIBNEHHbIE
HECOOTBETCTBMA M NPOU3BECTU 3aMeHY pPaHee 3arpy*KeHHoro makeTa B Pasgene
«MoWu 3aKasbl», 3aMEHMB PaHEE 3arPy*KEHHbIN MaKeT. B 3ToM ciy4yae CpoKu
n3rotosneHua FOTOBOM NPOAYKLMM, OTOBOPEHHbIE B 3aKa3e, U3MEHAIOTCA U
OTO/IBUTalOTCA Ha COOTBETCTBYIOLLMIA Nepuoa,

38. C momeHTa npucsoeHuna Cratyca 3akasa — «MaKeT noATBepPKAEH» OTMeHa
3aKasa U/Mnn BHECEHWE B HETO KaKNX-TMB0 M3MEHEHWI He AonycKaeTca U
NcnonHuTenem He ocyL,ecTBasaeTcA.

39. Cratyc 3akasa «B paboTe» cBMAETENbCTBYET O TOM, YTO B HACTOALWLMIA MOMEHT
OCYLLECTBNAETCA N3rOTOBAEHME NPOAYKLNN.

40. CtaTyc 3aKasa «BbInoNHeH» CBUAETENbCTBYET O TOM, YTO NPOAYKLUMA
Hane4yaTaHa, OCYLEeCTBNAETCA ee YNAKOBKA, MAapPKMPOBKA U NOATOTOBKA K
nepegave TPAHCNOPTHOM KOMMNAHUN.

YC/NOBUA MOCTABKW:

41. ObopmneHnem 3akasza 3akaszumk 6e30roBopoYHO YNOJHOMOUYNBAET
McnonHuTens nepegatb oTNpaBasemyto 3akasuymKy NpoayKLUMIO NepeBo3yvmKy/am,
yKa3aHHbIm Ha CauTe.

42. icnonHunTenb yBeaoMaaeT 3aKa3umKa 0 roTOBHOCTU 3aKasa K OTrpysKe, NyTem
aKTMBauuu B pa3sgene «Mowu 3akasbl» JINYHOro KabmHeTa COOTBETCTBYIOLLETO
Cratyca «BbinonHeH».

43. Cepsuc obecneumBaeT [JocTtaBKy [0TOBOM NpoAyKUMM 3aKa3umMKaM.

44, NopAaoK U CPOKM A0CTaBKM [OTOBOM NPoAYKLUMM, YKa3biBatoTcs Ha CaiTe m
oroBapuBatotcsa CTopoHamu npu opopmieHmnn 3aKasa.

45. B pasgene NMomouwb Cante MoryT oroBapuBaTbCA A0NOJ/IHUTE/IbHbIE YCN0BUSA
A0CTaBKN [OTOBOM NPOAYKLNM, C KOTOPbIMW 3aKa3unK 40/1KEH O3HAKOMUTLCA A0
MOMeHTa opopmaeHna 3aKasa.

46. OPUEHTMPOBOYHO B AE€Hb FOTOBHOCTM 3aKasa K OTrpy3Ke, yrnakoBaHHan u
NPOMapKMPOBaHHAA NPOAYKLMA NepeaaeTcs TPAaHCNOPTHOW KOMMaHMK Ana
[OCTaBKM eé no aapecy, BbIbpaHHOMY 3aKa3uyMKOM.



47.ToToBaA NPOAYKLUMA CYUTAETCA NOCTaBAEHHOMN HaaAexKalmum obpasom 1 B
NONHOM 06beme C MOMEHTa Nepeaayn eé TPaHCNOPTHOM KOMMaHUN B CPOKMU,
OroBOpeHHbIe B 3aKase M Npu YC/I0BUWN BbINONHEHMA 3aKa34yMKOM YCI0BUM NO
onnare (ecnun uHble ycNoBMUs ONNaTbl He YKasaHbl B noapasaene «Onnarta»
pasgena Momoub).

48. B cnyyae noctaBku [OTOBOM NpoAyKLMM MYTEM Nepeaayn eé TpaHCNOPTHOM
KOMMNAHWK, YKa3aHHOM Npu opopmaeHnmn 3aKkasa, akTyabHbIA NepedyeHb NyHKTOB
Bbl4a4M 3aKa30B yKa3biBaeTcs Ha CanTe.

49. B cnyyae noctaBku [OTOBOM NPOAYKUMM MYTEM CaMOBbIBO3a CO CK/1aaa
NcnonHutensa, ykazaHHOM npu obopmieHUn 3aKasa, AaHHble O
MeCTOHaxoXAeHUM CKNaga n BpemeHu ero paboTbl yKasbiBatoTca Ha CanTe.

50. B aeHb nepegaym npoayKuMm TPAHCNOPTHOM KOMMNaHUK B JINYHOM KabuHeTe
Ha CaiTe aBTOMaTU4ecKkKn aktmsmpyeTtca Ctatyc 3akasa «OTrpyKeH»,
NpPUcBaMBaeTCcA TPEK-HOMepP TPAHCNOPTHOM KOMMAHMK, MO KOTOPOMY 3aKa3umK
MMeeT BO3MOXKHOCTb CAMOCTOATE/IbHO OTCNEXNBATb ABMMKEHUE NPOAYKLUMN A0
BbIOPAHHOro MM MecTa Ha3HavyeHus. Kpome Toro, nocne npubbiTmA NpoayKuMn B
MeCTO Ha3HayYeHne Hannume y 3akasumka TpeKk-Homepa ABnseTca 0bAa3aTenbHbIM.
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51. C momeHTa NpmbbITUA NPOAYKLMM MO MeCTy HazHaYeHUA, 3aKaszumnK o0bAasyeTca
3abpaTtb eé B TeueHue 7 (cemmn) KaneHAapHbIX AHEN, MO UCTEYEHMIO YKA3aHHOIO
CpoKa. B cnyyae HapyweHua 3aKa3uMKOM YKa3aHHOro Cpoka, cnonHutenb
0cBOHOXKAAETCA OT KaKOM-TMHO OTBETCTBEHHOCTM 33 HecobatoaeHNe CPOKOB
MOCTaBKM, OTOBOPEHHbIX B 3aKa3e.

3a XpaHeHue rpysa ceepx 7-mu HEBHOro CPOKa, TPAHCNOPTHAA KOMMAHMA MOKeT
B3UMaTb AOMNONAHUTENIbHYIO NAATY, KOTOPaA NOANEKUT yNAaTe UCKIOUYUTENBHO
3aKa3uynKkom.

52. MNpu npueme OTnpasaeHMn NpeacTaBuTeib 3aKasunKa, ynoJHOMOYEHHbIN Ha
nonyvyeHune OTnpasnenuna, 06qa3aH NpesbABUTb TPAHCNOPTHOM KOMMNAHUK
[0BEpPeHHOCTb Ha NPaBo noayyeHna OTnpas/ieHMA OT UMeHM 3aKa3unKa, a Takxe
AOKYMEHT, yA0CTOBEPAOLWMA TNYHOCTD.

53. Mpu nonyyeHmn OTnpaBaeHma 3aKasunK 0H6A3yeTca oCMOTPETb NPOAYKLMIO Ha
npeameT LEeN0oCTHOCTM YNAaKOBKN, BUAMMbIX BHELLHUX NOBPEXAEHUN YNAKOBKN.
Mpyn OTCYTCTBMUN KaKnX-1MBOO 3amedaHnit NoayunTb e€ n NoANnUcaTb HaKMA4HYIo,
KOTOpas noaTBeprKaaeT PaKT OKa3aHMA yCayr TPAHCMOPTHOM KOMMaHUEN.



B ,CI,aJ'IbHE‘l‘;ILUEM, Npn OTCYyTCTBUN I'IO,CI,I'IVICE]HHOI‘;I CO CTOPOHDbI NpeacrasuTenA
TpaHCI'IOpTHOI‘;I KOMMaHU" Hal-(/'laﬂ,HOl‘;l, NcnonHutenem NnpeTeHsnmn He
NMPUHUMAIOTCA N HE PACCMATPUBAIOTCA.

54. B ciiy4ae eciv B MOMEHT NOly4eHUsA NPOAYKLMN B TPAHCMOPTHOM KOMNAHUK
3aKa3unMKom byaeT BbiABNEHbI KaKMe-1Mbo NoBpeKaeHUA LLeNOCTHOCTU YNAaKOBKY,
OH 0653yeTcA B NPUCYTCTBUM NPeACTaBUTENA TPAHCNOPTHOM KOMMAHUM COCTaBUTb
AKT, B KOTOPOM YKa3aTb BbifAB/IEHHbIE NOBPEXKAEHNA HE TO/IbKO YNAaKOBKM, HO U
BCKPbITb YMaKOBKY, NOC/IE Yero OCMOTPETb B/IOXKEHUA U NPU HATUUYUM
NoBpeXKAEeHUN, YKa3aTb KOIMYECTBO U XapaKTep NOBPEXKAEHHOM NPOAYKLMW.

[ononHntenbHo 3aka3yuunK 0b6sa3aH obecneunTb GOTO-, BUAEO- PUKCALUIO
BbISIBIE@HHbIX MOBPEKAEHMUA B MOMEHT odopmneHma Akta. oTto-, Bugeo-
duKcauma aonxKHa bbiTb NpomsBegeHa TakMm 0bpa3om, 4Tobbl Ha 306parkeHUm
6blIN YETKO BUAHbI: MECTO CbEMKM; YMaKOBKa B 06LEeM; XapaKTep NoBpeXaAeHN;
BCE HOMepa, N3006paxKeHMA, MapKUPOBKM M Apyraa HPopmauua, HaHECEHHbIe Ha
YMaKOBKY.

B AanbHelwem, Npu oTCYyTCTBUM NOANUCAHHOMO CO CTOPOHbI NpeacTaBuTens
TPaHCMNOPTHOM KoMNaHUn AKTa, UcnonHUTeNnem npeTeH3mm He NPUHUMAIOTCA U He
paccmaTpuBatoTCA.

V. YCNOBUNA PABOTbI JIOTUCTUKCEPBNCA
NMOPAAOK OPOPMMIEHNA N UCTTOJTHEHUA 3AKA3A:

55. MNoa BcnomorateibHbIMU IOTMCTUYECKUMM YCAYraMin, CBA3AHHbIMMU C
nepeBo3Kol FOTOBOM NPOAYKLMM U APYTUX NOTPEOBUTENLCKMUX TOBAPOB 3aKa3umKy
NM60 MHOMY InLY, YKazaHHOMY 3aKa3uMKOM, NOApa3yMeBaeTca NopyyYeHme
3aka3uumKka MicnosHuTeNto Ha NpeacTaB/leHne ero MHTEPECoB BO
B3aMMOOTHOLLEHUAX C TPAHCNOPTHLIMU KOMMNAaHUAMM NO BCEM BOMPOCAM,
CBA3aHHbIM C TPAHCNOPTUPOBKOWM PYy30B, B YAaCTHOCTHU:

1. CopelicTBue B BbIOOpPE ONTUMAIbHOIO pPeXMMa A0CTaBKM [Py308;

2. Copenctame B 0pOpMaEHUN, NEPEBO3KE, MONYYEHUN U XPAaHEHUU (B Cayyae
HeobxoammocTu) Mpy30B;

3. UHbOpMaLMOHHbIe yCNyrK, CBA3aHHbIe € npucsoeHnem OTNPaBAEHUIO TPEK-
HOMmepa, oTcnexmsaHne OTNpaBaeHUA Ha NYTU CNef0BaHUS;

4. ObecneyeHune 3abopa rpysa B BbiIbpaHHOM 3aKa3unMKoM MmecTe U aaTe;

5. OKaszaHue UHbIX YCnyr, HEOroBOPEHHbIX HacToALWMM [JoroBopom, HO
HeobxoAUMbIX ANA HaA/eXKallero UCnoiHeHMA 3aKasa.



56. NopAaoK 1 CPOKM OKaszaHMA YCAyrn, oroBopeHbl yC10BUAMM HACTOALLLETO
[oroBopa v npaBMiamMmm, U3N0XKeHHbIMK Ha CaliTe B pasaene MNomolub.

57. YcnoBua ncnosHeHUA Tekywero 3akasa onpegenstorca Cepeucom npum
odopmaeHnn 3akasa, NyTem 3ano/HEHMA BCEX NPeAYCMOTPEHHbIX CepBMcom
bopMm, 1 NPUHUMAIOTCA NN HE NPUHMMAIOTCA 3aKa3UMKOM.

58. O3HakomMBLUKCD C MpencKypaHTOM, ycnoBuamm pabotbl CepBuca 1 TEKCTOM
HacToAwen nybanyHon opepTbl, 3aKa3unk popmmpyet Ha CaliTe 3akKas.

59. Ucnonb3oBaHue Ycnyr Cepeuca 3akasumK 6€30roBopoyHO COrallaeTcs u
nopyyaet MicnonHUTeNto NpeAcTaBAATb UHTEPEChbl BO B3aMMOOTHOLLEHUAX C
TPAHCNOPTHOM KOMMaHMeW, BbibpaHHoM CepBucom, No Bonpocam opopmaeHus,
nepeBo3KM 1 nonyyeHua py3os..

60. Obwana cToMMoCTb 3aKa3a COCTOUT U3 CieAYIOLLEro:
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- OpMEHTVIpOBO‘-IHaFI CTOMMOCTb - B C/iy4ae, eCciu 3aKa3umKkom YKa3aHbl
AOCTOBEPHbIE CBEAEHDBA O BECE, ra6apMTax n coaepxaHna B1OXKEHNUA,

- OKoH4aTenbHasA CTOMMOCTb - GopMUupyeTca nocne npmema pysa TpaHCNOPTHOM
KOMMaHUKM Ucxoaa u3 GakTUYECKM YCTaHOB/IEHHbIX: Beca, rabapuUToB 1 xapaktepe
lpy3a.

60. CepBMC aBTOMATMYECKU GOPMUPYET OPUEHTUPOBOYHYHO CTOMMOCTb 3aKasa U
CPOK €ro UCNONHEHUS, a TaKXKe OPUEHTUPOBOYHYIO AATy A0CTaBKU [OTOBOW
NPOAYKLMM, KOTOpasa 3aBUCUT OT BbiBpaHHOTro cnocoba, agpeca AOCTaBKU U
XapaKTePUCTUK BNOXKEHN B OTnpaBieHme.

61. Popmupyemasa CepBMCOM B aBTOMATUYECKOM peXMMe CTOMMOCTb YCAyT,
ABNAETCA OKOHYATENIbHOM INLWb NPU YCI0BMU YKa3aHMA 3aKa34MKOM TOYHbIX
XapakTepucTuk OTNpaBAeHMA, @ UMEHHO: Beca M rabapuToBs, CoaepKaHnA
B/IOXKEHMUA.

OKoHyYaTenbHas ctoumocTb Ycnyr popmupyeTtcs ucxogsn us GakTMYecKmx Beca u
rabapuToB py3a, onpeaeneHHbIX NpeacTaBUTeleM TPAHCMOPTHON KOMMNaHUN B
MOMEHT nepegauu MNpysa.

62. Onnate noAneXnT CTOMMOCTb 3aKa3a, cGOpMNPOBaAHHAA NCxoaa U3
XapaKTepucTuk Ipy3a, onpeaeneHHbIX TPAHCNOPTHOM KOMNAHMEN NpU Npueme
lpy3a K oTnpasKe.

63. OnnaTta obuwer ctommocTm 3aKa3a A0XKHA bbITb Npon3BeaeHa He no3aHee 3
Tpex BaHKOBCKUX AHEN C MOMeHTa nNepeaayn py3a TPaHCNOPTHOM KOMMNAHUM.



64. CobntogeHne CPOKOB OKazaHMA YCayr Hanpsamyto 3aBUCUT OT cobatoaeHmnn
3aKa3uyMKoM yCNoBM onnaTtbl U obecneyeHns MM NonoxKuTenbHoro banaHca B
JIN4HOM KabuHerTe.

B cnyuae ecnu 3akas He byaeT onnayeH, imbo byaet oTpuuaTesibHoe 3HaYeHue
BanaHca B JInuHOM KabuHeTe, Ha MOMEHT nepeaadn pysa npeacraBUTENO
TPAHCMOPTHOM KOMMNAHMK, CPOK OKa3aHUA Ycayr MoXKeT bbITb MU3MEHEH Ha
COOTBETCTBYHOLMI Nepmoa, A0 MOMEHTa ONAaTbl 3aKa34YMKOM pa3meL,eHHOro
3aKkasa, 1Mbo nsmeHeHus coctoaHms banaHca. B aTom cnydae HecobatoaeHme
CPOKOB M3roToBNEHUA U/UNK NocTaBKM FOTOBOM NPOAYKLUUU, CHOPMUPOBAHHbIX
npu opopmneHnmn 3akasa, He ABAAETCA HapyweHnem McnonHUTeNem B3ATbIX Ha
ceba 06s3aTenbCTB.

65. 3aKa34umK, }KenawLLnin Bocnonb3oBaTbes ycnyramm Cepsuca, A0MKEH
odopmMUTb 3aKa3 yepes JIMYHbIN KabrHeT CepBuca, yKasas NOJHYIO U
[OCTOBEPHYIO MHPOPMALMIO, @ TAK¥Ke YKa3aTb AeNCTBYIOWMIA KOHTAKTHbIA HOMeEpP
MobuibHOro TenedoHa A/1a CBA3N C KYPbepPOoM.

66. PUCK NOPUYM U/NNKN YHUUTOXKEHWNA BIOXKEHUSA, @ TaKXKe HapyLleHNe CPOKOB
AOCTaBKM, B pe3ynbTaTe OWNOKM N HEBPEKHOCTH, AONYLLEHHOWN NpU
obopmieHnn 3aKasa, MMb0 yMbILLNEHHOM NPeaoCTaBAEHNM HEAOCTOBEPHOM
nHPopmaumn, HeceT 3aKasumK.

67. 3aKa3 He MoXKeT bbITb 0popMaEeH, ecnm 3aKkazuMKOM He 3aN0JIHEHbI Bce rpadbl,
npeaycmMmoTpeHHble B dopme opopmaneHna 3akasa.

68. CoaepyaHne BNoxKeHMA He AONKHO coaepsKaTb 3anpeLleHHbIX U/munm
OrpaHUYEHHbIX K NepeBo3Ke: NPoAyKLUUM, TOBApOB, MaTEPUANOB U/UNM UHBIX
TOBAPHO-MATEPUAbHbIX LLEHHOCTEMN.

69. Nocne opopmneHnsa 3aKkasa B JInuHom KabmHeTe, emy npmuceanBaeTca
MHANBUAYANbHBIN HOMEP, AaKTUBUPYETCA COOTBETCTBYHOWMI CTaTyC U1
aBToMaTU4eckn popmmpyeTca Tpek-Homep.

70. MNpucBoeHUe TpeKk-HOMepa, ABAAETCA NOATBePXKAeHMeM opopmaeHna 3aKasa,
Ha OrOBOPEHHbIX B HEM YC/10BUAX.

71. V|CI'IOJ'Ib3YFI CTaTyC 3aKa3a UJIn TpeK-HOMEDP, 3aKa34MK MOXKET CAaMOCTOATENbHO
onpeanennTb, Ha KaKOM 3Tarne HaxoanTCcAa ero MCnNoJIHeEHUE.

TAPA, YNAKOBKA U MAPKMPOBKA

72. UcnosiHUTEeNb He NPUHMMAET Ha ceba PUCK NOPUUN U/UAN YHUUTOXKEHUS
BNIOXKEHMA B pe3ynbTaTe OWMOKM UM HeBPeKHOCTH, AONYLEHHOM NPU YNaKoBKe

MpoayKkuunn.



73. B KaxKaom cnyyae 3aKkasumk BbIbBMpPaAET yNnaKoBOYHbI MaTepuran No CBOemy
YCMOTPEHMUIO, HO TaKMM 06pa3om, YTobbI:

1. UICKNIOUYUTb NOBPEXKAEHUE BHYTPEHHUX BNOKEHUN YNAKOBKU MW YTPaTY YacTu
B/IOYKEHUM;

2. UICKNOYUTb BHELLHME nospexaeHma yrnakoBKH, neaneWnn0N\6, Adenawoune
HEBO3MOXHbIM AOCTYN U3BHE,

3. maTepuanbl yNakoBKM 6blIN MPOYHBIMWU U U3HOCOCTOMKMMMU, YTOObI
BblAEPKMBATb MHOTOKpPaTHbIE NepeMeLLeHNA, NepPeBO3KY PAa3HbIMU BUAAMM
TPAHCNOPTa, a TaKKe XpaHeHue MpoayKumm.

4. NPOYHOCTb YNAKOBKK A0/1)KHA COOTBETCTBOBATb Becy poayKuunu.
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5. BHYTpW ynakoBKKu BnoXKeHna A0MKHbI ObiTb 3apUKCUPOBaAHbI, a NycToe
NPOCTPAHCTBO — 3aMo/IHEHO Bymaroi, BO34yLWHO-NY3bIPYaTOM NAEHKOM NN
APYrMM HanoAHUTENEeM.

3ATMPELLEHBIE K MEPEBO3KE NMPEAMETbI U ONACHbIE TPY3bl
74. OnacHble rpy3bl:

1. CepBuc npegynpexgaeT, YTo He noanexKaT NpuemMy K nepeso3Ke rpysbl,
KOTOpPble N0 YCMOTPEHUIO TPAHCMOPTHOM KOMMNAHMKM NMPU3HAHbI OMACHbIMMU, a
TaKXe MOryT MPUYNHUTDL Bpes rpy3am Apyrmx KAneHTos;

2. 3anpeLlleHHble K nepeBo3Ke NpeameTbl:

3. CepBucC npeaynpexnaeT, YTo He noanexart Npuémy K nepesosKe rpysbl,
cofeprKalime 3anpeLleHHble A4eNCTBYOWMM 3aKOHO4ATeNbCTBOM NpeaMeTbl.

4. OTnpaBuTENb, FAPAHTMPYET, YTO COBCTBEHHOPYYHO FOTOBWUA FPY3 K NepeBO3Ke
MAWN K OKA3aHWUIO MPOYMX YCAYT B 3aLLMULLEHHOM MECTe, YTO NOArOTOBKY rpy3a
NPOU3BOANA HAa3HAYEHHbIN COTPYAHUK OTNPABUTENSA U YTO K rpy3y He Bbino
HECaHKLMOHNPOBAHHOIO A0CTyNa BO BPEMSA NOArOTOBKU, XPaHEHUA U NePEBO3KM
10 MOMEHTA MPUHATUA rPy3a K NepeBo3Ke.

75. NMPABO AOCMOTPA

1. 3aKa3umK cornaceH ¢ NPaBOM TPAHCMOPTHOM KOMMNAHMK, YNOJHOMOYEHHbIX
rocyZapCTBEHHbIX OPraHOB, BK/IHOYAA TAMOXKEHHbIX, B LLenax cobnoaeHns
3aKOHOAaTeNbCTBA UM YCTPAHEHMA BO3SMOXHOIO Bpega APYrMM rpy3am, a TakxKe
NPV NOA03PEHUM Ha HeAONYCTUMOE WK OMACHOE BNOXKEHUEe BCKPbIBATb U
NpoBepATb rpy3bl.



2. 3aKa3umK cornaceH ¢ NpaBoOM TPAHCMOPTHbLIX KOMMNAHMIN NPUCYTCTBOBATb NPU
TaMOEHHOM A0CMOTPE M OCYLLECTBAEHUN APYTUX TAMOKEHHbIX Onepaumn n
dbopmanbHoCTEN.

VI. OTPAHUYEHWNE OTBETCTBEHHOCTU

76. OnAa MMHUMM3ALMKN HETATUBHbIX NOCNEACTBUMN, CBA3AHHbIX C HECOOTBETCTBMEM
rOTOBOro M34en1a Hag/exallero Kayectsa ero Boobpaxkaemomy npencraB/ieHUIo,
3aKa34ymKam HaCTOATENIbHO PEKOMEHAYETCA O3HAKOMUTBLCA CO CMPABOYHbIMM
maTtepuanamu CepBnca 40 MOMeEHTa pa3melleHnA 3aKkasa. CNMCOK CNPaBOYHbIX
maTtepuanos nybamkyetcsa Ha Caite NcnonHutens B pasgene Nomolub.

77. NpeTeH3Mmn OTHOCUTENBbHO KayecTBa MM Kosindectea FoToBOM NpoayKuMn He
NPUHMMAIOTCA N HE PAaCCMATPMBALOTCA, eCIM 3aKa3YMKOM B TeYeHune
YyeTblpHaALATN KaneHAaPHbIX AHEN C MOMEHTa OTrpy3KM, a B Cayyae nepegaym
foToBOM NpOAYKLMKM 3aKa3umMKy NyTem nepesadn eé nepeBo3ymKy, C MOMEHTA
NoNy4YeHMA y nepeBo3ynKa F0ToBOM NPOAYKUMM HE HanpaBaeHa B agpec
NcnonHnTena MOTMBUPOBAHHAA NPETEeH3MnA.

MpeTeH3ns He NPUHUMAETCA U HE PAacCMaTPMBAETCA, €C/IN K HEW He NpUKpenaeHa
NoJiHasA U A0CToBepHan MHPopMaLma, AKT O NOBPEKAEHUUN rpy3a, NOANUCAHHbIN
npeacTaBUTENEM TPAHCNOPTHOMW KOMMNaHUKU, OTCYTCTBYIOT GOTO-,
BMAEOU300parKeHns, NoaTBepKaatoLme o60CHOBAHHOCTb NPeabABEHHOM
NpPeTeH3umu.

78. [oToBadA npoaykuua, narotosneHHasa CepBnMcom B pamKax npegocTtaBaeHunA
YCNyT, U3roTaB/IMBAETCA MO MHAMBMAYANIbHOMY 3aKa3y, He0bXxoaMMOMy 3aKa3umKy.
Bo3BpaTt 1 06MeH nsgennii ¢ nevaTbto HageXKallero KayecTsa, KOTopble He
noAoLWAn NO UBETY, pasmepy, He NPOM3BOANTCA.

79. icnonHUTenb aenaeT BCe BO3MOXHOE, YToObl 06ecneynTb Ka4ecTBeHHOE U
b6ecnepebonHoe npegocTaBaeHmne yCayr 3akasuymKy B COOTBETCTBUM C
MpencKkypaHTOM, pa3melleHHbIM Ha CanTe.

80. UcnonHuTenb He rapaHTUpyeT 3akasumky becnepebolinyto paboTy CepBuca,
HO 06A3yeTcs NPeAnPUHATL BCE 3aBUCALLME OT HErO PasyMHbIe Y BO3SMOXHble
YCUINA NO YCTPaHEHMIO BO3HUKLWNX cboeB B Cucteme

81. UcnonHuTeNb UCMOJIb3YET COBPEMEHHbIE TEXHONOMMKU AN OKa3aHuA
3KCK/O3MBHbIX Nosinrpadmyecknx Ycayr HamBbICLLEro KayecTsa. B To ke Bpems He
MCKNOYEHbI BO3MOXKHOCTM NOSABAEHWNA BpaKka BCneACcTBUE YE/T0BEYECKOTO
daKTopa, BXxoAAWEero 6paka oT NOCTaBLIMKOB U T.4,.



82. CepBuc npomssoauT obMeH NpoayKLuMm namn Bo3BpaT cpeacTs 3a [oToByto
NPOAYKLMIO HEHaANeXKallero KayecTsa B C/lydae, eCiv apryMeHTUPOBaHHaA U
0b60CHOBaHHaA NpeTeH3uA bblna NpeabABAEHA B NOPALKE U CPOKN, OFTOBOPEHHbIE
HacToAWwMM [loroBOPOM UK YCIOBUSAMU, N3NOXKEHHBIMU Ha CainTe, NpoAyKUMA He
3KCM/lyaTUpOoBanacb, NOTEPA KavyecTBa Npon3oLwaa 40 MOMEHTa OTNPaBKU
NPOAYKUMM 3aKa3umnKy. na ycTaHOBAEHUA OOBEKTUBHbBIX MPUYMH NOTEPHU
KauyectBa CepBUC MMeEET NPaBO NPOM3BECTM CNEeLManm3npPoBaHHYIO 3KCNepTU3y, a
TaKKe UcTpeboBaTb AONONHUTENbHbBIE AOKYMEHTbI, MaTepuasbl UIN UHYIO
nHpopmaumio, Heobxoanmyto ANa paccMoTpeHma MNMpeTeH3nu.
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83. Bce oKa3blBaeMble YCAYrM NPeAoCTaBAAOTCA MO NPUHLMMIY «KaK ecTby,
3a/4eMCTBOBAHHbIE TEXHUYECKNE CUCTEMbI MOTYT BK/IIOYaTb HE BbISIBJIEHHblE
TEXHUYECKUE OLINOKMK, cneACTBUEM KOTOPbIX IBASETCA HEBO3MOMKHOCTb
BbINONHEHMA 3aKa3a UM ero HecBoeBpeMeHHOoe BbiNoaHeHne. Kpome Toro, K
HEBO3MOXHOCTM BbIMOSIHEHUA 3aKa3a UM ero HeCBOEBPEMEHHOMY BbINOJIHEHUIO
MOTYT MPUBECTN 0O6CTOATENbCTBA, 0OYCNOB/IEHHbIE YeN0BEYECKUM HaKTOPOM, UK
e cobbITMA Henpeoao Mo cunbl (Gopc-ma*Kop), Bbi3BaHHbIE COLMANTbHbIMU U
NPUPOAHBIMKN KaTaKAM3MaMM (BOMHbI, NOXapbl, HABOAHEHWSA, PEBOIIOLUN ApYyrue
CTUXWUIAHbIE AECTBUA, OTCYTCTBME 3NEKTPOoaHeprnun n/mnam céomn paboTsbl
KOMMNbOTEPHOM ceTu MHTepHeT, 3a6acTOBKM, rpa*kAaHCKMe BOJIHEHMA,
becnopaaku, Ntobbie MHble 06CTOATENLCTBA, HE OFPAHUYMBAACH NEPEYNCIEHHBIMN,
KOTOPble MOTYT NOB/IUATbL HA BbINOJIHEHME UcnosHUTENeM YCN0BUIM HAcToALLEN
ny6anMyHOM odpepTbl N HEMNOAKOHTPOAbHbIE McnonHuTento.

84. B cnyyae ecnm no KOHKpPETHOMY OniadyeHHOMY 3aKa3y, HeBO3MOXKHO
BbIMNO/IHUTbL NPUHATbIE Ha cebs 06sA3aTeNbCTBA NO NPUYMHAM, YKA3aHHbIM Bbllle
(ncknroyana popc-maxkop), CepBuc HeceT OTBETCTBEHHOCTb B Npeaenax CTOMMOCTH
TaKoro 3akasa.

85. OTBETCTBEHHOCTb 3a CoAepKaHne n3obparkeHns, Hane4yaTaHHOro Ha
NPOAYKLUMMK, N, B YaCTHOCTK, 3a COOTBETCTBME dalna, NnepeaaHHOoro B
NPOM3BOACTBO, N300OparKeHUIO, 3arpy*kaemomy 3aka3zumkom B JINUHOM KabuHeTe
npu odopmneHnu 3akasa, HeceT 3aKasumnK. CepBuUC He HeCeT OTBETCTBEHHOCTU U
He 064A3aH NPON3BOAMTb 3aMEHY U34eNMA UK BO3BPAT AEHET B C/1y4ae, ec/in
baKTUYeCKn oTneyaTaHHOE U3genne OTIMYaeTca OT ero n3obparkeHus,
3arpy»eHHom npu opopmneHnmn 3aKkasa, no BMHe 3aKasumka. OgHaKo nNpu
Noay4eHMn 060CHOBAHHOM N apryMeHTUPOBAHHOM NPeTeH3MN OT 3aKa3umnKa,
aamuHucTpauma Cepmca MOXKET Ha CBOE YCMOTPEHME OCYLLECTBUTb 3aMeEHY



n3nenns UAn Bo3BpaT AEHEr Npu yc/10BUM BO3BpaTa 3aKaszunkom FoToBoi
NpoAyKUUHU.

86. 3aKa3umnK noATBEpPKAAET, YTO B NOJIHON Mepe 0CO3HAET U NOATBEPMKAAET, UTO
CepBuC He HECET OTBETCTBEHHOCTM 3a 11060 NPAMOM, KOCBEHHDbIN, C/Ty4alHbIn,
cneumanbHbIN, BbITEKAKOLWMIA MW NPUCYKAEHHbIN KaK HaKasaHue yuepo,
BK/ItOYAA, MOMMMO NPOYEro, yNyLLeHHYIO Bbirody, ywepb oT ncnonb3oBaHus,
NOTepPH AaHHbIX N Kakne-nnbo gpyrue HemaTepuasbHble NoTepwu, ywepb
penyTauMmn n nHo yuwepb (aarke ecnmn Cepsuc bbin yBegoOMNAEH O BO3MOXKHOCTH
TaKkoro yuepba), BO3HUKaOWMIN BCAeaCcTBME:

® ICMNONb30BaHUA UM HEBO3MOXKHOCTU MCNONb30BaHUA cNyK6 CepBuca;
* U3MEHEHWA YCNOBUI NpeaocTaBaeHuna Yenyr;

® B pe3ynbTaTe 3aK/0YEHHbIX 3aKa3uMKOM UM TPETbUMM INLLAMU CAENOK Ha
OCHOBaHWK COObLLEHUN

N MHPOPMaALMK, NONYYEHHbIX NOCPEACTBOM CNYXKO OpraHM3auum;

® HEeYNnOJIHOMOYEHHOrO 40CTYNa K BallMM AAHHbIM AN USMEHEHUA
nepegasaembiX 3aKa3uMKOM NN

XpaHALWNMXCA Ha cepBepe AaHHbIX,

® 3aABJIEHMN, NyBAMKauni nnm nosegeHma ntoboro Amua, BbiparKeHHoro
nocpeacTsom cny»6 Cepuca;

e ntoboro Apyroro cnayyan, nmeruwero otTHoweHne K OKasbiBaeéMbliM ycnyraM.

87. B cnyyae HeBO3MOXKHOCTM OKa3aHMA ycayr no BuHe NcnonHutens,
NcnonHuTenb 065a3yeTca oroBopuTb C 3aKa34YMKOM UHbIE YCN0BMA NOCTAaBKU
fOTOBOWM NPOAYKLUN UM NPOM3BECTU BO3BPAT AEHEKHbIX CPEACTB, ONAAYEHHbIX
3aKa3uMKom, NyTEM BO3BpaTa MX Ha banaHc B JINuHOM KabuHeTe. B MHbIX cayvanx
BO3BPAT AEHEXKHbIX CpeacT8 He NPOU3BOAMTCA.

88. Ucnonb3osaHue ycnyr Cepsuca npegnonaraeT cornacue 3akasymka c
NpaBuIamm, CPOKaMU, OrPAHNYEHUAMN U NPOYNUMM YCNOBUAMU COTPYAHMYECTBA,
N3NO0XKEHHbIMM B HacToALWEN odepTe, a TAKKE MHbIMM YCIOBUAMM OKa3aHUA YCayr,
pasmeleHHbIMK Ha CanTe Ha MoMeHT obopmaeHma 3aKasa.

89. MpuHUMmana HacToAwyo odepTy, 3aKa34YMK NOATBEPIKAAET, YTO:

1. OH ABNAETCA COBEPLIEHHONETHUM U AeeCnOoCOBbHbIM NMLOM, KOTOPOE MOXKET
COBepLLATb CAE/KN N0 CBOEMY PELIEHUIO U HA CBOE YCMOTPEHUE;



2. ero oencTBnA AenNCTBUTENIbHO HanpaBaeHbl Ha NnonyyeHue ycnyr Cepeuca, B HUX
He COAEPKUTCA 310r0 YMbICNA, MOLLEHHNYECKMX HAaMEPEHWI, NONbITOK HAPYLWWUTb
HopMa/ibHYto paboTtocnocobHocTb CepBrca, NONYYNTb HECAHKLMOHMPOBAHHbIM
A0CTYN K MHGOPMaALMKN, KOTOPAA ABNAETCA NHTENIEKTYaIbHON COBCTBEHHOCTbIO
MM KOMMepYecKoi TaliHoi CepBuca u/vMnm gpyrux 3akasumMKoB, UCNOIb30BaTb
CepBUC HeleneBbIM 06pa3om (Hanpmumep, B KayectBe 0OMeHHOro nNyHKTa, Ans
Lenen NoUCKOBOM oNTUMM3aLUMK U Ap.), ANCKpeanTposaTb CepBUC NN APYINX
3aKa34ymMKoB M T.MN.;

3. 3aKa3uuK, ncnonb3ysa CepsBuc, He HapyLIAeT NPaB U 3aKOHHbIX MHTEPECOB
TPETbUX INL, B TOM YUC/E, CBA3AHHbIX C NPaBaMM UHTENNEKTYaIbHOM
COBCTBEHHOCTH.
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4. nepepn nepepayen Cepsucy MHGopmMaLMn, HEOBXOAUMOM ANA HaANeKaLLero
OKa3aHusA Ycayr, 3aka3umnK NosyYmn Bce HeobxoamMmble paspelleHns u/mnm
cornacus TpeTbux nuu,

5. nHbopmauma, KoTopan npegoctaBnseTca 3akasunkom Cepsucy, aBnserca
BEPHOWN, NOJIHOM N aKTya/IbHOW;

6. npun nposegeHnu nnaTexxeu B nonb3y Cepsmca 3aKa34yMK MmeeT 3aKOHHbIe
npasa Ha ocyuwectBaieHne AaHHbIX nnaTemeﬁ;

7. 3aKa34yuK rapaHTUPYyeT, YTO Ha MOMEHT NO0b30BaHNA YCAYron oTCYTCTBYIOT
3anpeTbl, 0bpemeHeHns U/UNK UHbIe OrPaHUYEHUNSA, KOTOPbIE NPSAMO U/ Unu
onocpesoBaHHO BAUAIOT Ha BO3MOXKHOCTb CTOPOH Haa/1exKalum obpasom
BbIMO/IHATbL B3ATble Ha cebsa obA3aTenbcTBa.

90. UcnonHuTeNb OCcTaBAsET 3a COH60M NPaBO 0TKa3aTb 3aKa3umMKy UK NPEKPATUTD
OKasaHwue Ycyru B cneayowmx ciyyasx:

1. He NnpepocTaBNEHME UAM NPEAOCTABNEHME HE NMONHOM UIN He TOYHON
nHpopmaumu;

2. cucTeMaTUYeCcKoe HapyLlleHne obLWenpuHATLIX NPaBU CETEBOIO 3TUKETA: CNam,
pa3smelLeHMe MaTepPMasoB, Pa3KMraloWmxX STHUYECKYIO/PENUTMO3HYIO PO3Hb,
nponaraHAa TAXKeNblX HAPKOTUKOB, NAEONOTUN U T.A.;

3. 3/l0HaMepeHHble AeUCTBUA (B3/10M, aTaka U Ap.), HanpaBeHHble Ha
HECaHKLUMOHUPOBAHHOE N3MEHEHWE CTaHAAPTHOro nopaaKa paboTtbl Cepauca
Nnbo e Ha auckpeautaumio Cepsuca;

4. B cNyyae HapyLeHUA yC10BUIM HacToawero JJorosopa co CTOPOHbI 3aKa3umKa.



5. B chyyae oTKasa 3aKas4uumKa ot npeaocrasaeHmAa cornacmna Ha o6pa60TKy
nepCcoHanbHbIX AaHHbIX.

6. N0 PELLEHMIO CYAa, A TaKXKe B APYrMX, NPeayCMOTPEHHbIX AENCTBYOLLNM
3aKOHOAaTeNIbCTBOM CAyYasX.

91. cnoNHUTEND HE NPUHMMAET M He PacCMATPMBAET KakMe-Anbo NpeTeH3nun no
KauyecTBy [oToBOWM NpoAyKumn, ecan npu odopmaeHnn 3akasa 3akasumk gan cBoe
cornacume Ha «leyataTb B UCXO4HOM BMAE, NOA, MO OTBETCTBEHHOCTbLY, MyTEM
NPOCTaBAEHNA OTMETKM B COOTBETCTBYIOLWEN rpade.

92. UcnonHuTenb ocBoboXKAaeTca OT OTBETCTBEHHOCTU 3@ HapyLLUEHUEe CPOKOB
OKa3aHuA YCayr, oroBOpeHHbIX B 3aKa3se, eC/In OHWU CBA3aHbl C YCTPAHEHUeM
HeCOOTBETCTBMA NpPeAcTaBNeHHbIX 3aKa3YMKOM MaTepmasioB TEXHUYECKUM
TpeboBaHUAM U/Unn orpaHudeHmnam pabotbl Cepauca.

93. UcnonHuTenb He ynnaymeaeT U He BO3MeLL,AeT A0MNO/IHUTE IbHbIe Pacxoabl,
€C/IN OHUM He OroBopeHbl B 3aKase.

94. UcnonHuTenb He HeceT OTBETCTBEHHOCTb 3a rpamMMaTHYecKue,
opdorpadnyeckme, CUHTaKCUYECKUE, CTUANCTUYECKME OLLIMOKM N oneYvaTKy,
AONYLEHHbIE B OPUTMHAN-MAKeTax, NpeaocTaBaAeMbiX 3aKa3uMKOM.

95. 3aKa34ymK HeceT NOJIHYIO OTBETCTBEHHOCTb 33 COAEepKaHMe NpesoCTaBAeHHbIX
NcnoaHnTento ncxogHolx matepmnanos. BoamoXKHble MyLLeCcTBEHHbIe NPeTeH3nU
MO aBTOPCTBY M CMEMKHbIM NPaBaM A0/KHbI ObITb YyperyamposaHbl 3aKa3umMKOM.
NcnonHuTenb NO yKa3aHHbIM B A@aHHOM NyHKTE BONPOCaM OTBETCTBEHHOCTU He
HeceT.

96. icnonHUTENb B OAHOCTOPOHHEM NOPAAKE M NO CBOEMY YCMOTPEHMUIO MOMKET
OTKa3aTbCA OT NPUHATUA U/UAN UCNONHEHMA 3aKa3a, eC/IU NOCYUTAET, YTO
MmaTepuanbl U/ Man nHGopmaums, yKasaHHas NpPeaocTaBNeHHan 3aka3sunKkom,
MOXKET BbITb C OrPaHMYEHHbIM A0CTYNOM, NM60 pacnpocTpaHeHNe KOTOPOW
NPAMO 3anpeL,eHo AeNCTBYHOLWMM 3aKOHOA4ATENbCTBOM U UM KOCBEHHO MOXKET
NPUBECTU K NPUB/IEYEHMIO K OTBETCTBEHHOCTU UcnonHuTena, 610KMpoBaHMo
CailTa N1 HACTYNAEHUIO UHbIX HEraTUBHbIX NocneacTBMin ana MicnonHuTens.

VIl. OTBETCTBEHHOCTb CTOPOH

97. Bce cnopbl ¥ pa3Hornacua pewaroTca nytem neperosopos CTopoH. CpoK
PacCMOTPEHUA peknaMmaumm — TpUaLaTh KaneHAapHbIX AHEN.

98. B cnyyae ecnum crnopbl M pa3HOriacua He yaanochb paspewmnTb nytem
NneperoBopoB, CNOP MOXKeT bbITb NepesaH Ha pa3speLleHne B cyg obuen
topucaAnKUMM nnm ApbutparkHbi cya PocTtoBCKoM obnacTu.



99. 3a HeBbINONHEHWE UK HEeHageXallee BbiNoNHeHNe 06a3aTeNbCTB NO
HacToAwel nybanyHon opepte CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM
C AENCTBYHOLWMM 3aKoHoAaTeNnbCcTBOM Poccniickon degepaunn.

100. 3a HapyweHune cpokos onnaTbl Ycnyr 3akazumkom McnonHutenos Bnpase
TpeboBaTb OT 3aKa3umKa ynnatbl HeyCTOMKK B pasamepe 0,1% oT cymmbl
NPOCPOYEHHOrO NAATENXKA 33 KaXKAbIN AeHb NPOCPOYKN, HO He Bonee 10% oT
CYMMbl MPOCPOYEHHDbIX N/IaTEXEMN.

101. UcnonHnTenb HECET OTBETCTBEHHOCTb Nepes 3aKa3ynMKOM B C/ieyoLWmx
pasmepax:
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1. 3a yTpaTy unm nopyy OtnpasneHns 6e3 O6bABNEHHON LEHHOCTU — B pasmepe
ABOMHOW CTOMMOCTU A0CTaBKM Takoro OTnpasaeHums.

2. 3a ytpaTy 1 nopyy OTnpaBneHna c O6bABNEHHOM LLEHHOCTbIO — B pa3mepe
cymmbl O6bABNEHHOWN LEHHOCTWN, NOATBEPKAEHHON AOKYMEHTANbHO.

3. B chyyae yTpaTbl Uan noBpexaeHua Yactu Bnoxkenums ¢ O6bsBiEeHHOM
LLEHHOCTbIO OTBETCTBEHHOCTb MICNO/IHUTENA OrpaHMYEeHa CYMMOM B pasmepe
CTOMMOCTM HeA0CTaoLW,Ero ToBapa Uin CyMMOM, Ha KOTOPYH NOHU3MAACh
CTOMMOCTb NOBPEXAEHHOIO TOBapa, MM CYMMOM Pacxog0B Mo YCTPAHEHUIO
nospexxaeHua. CTOUMOCTb yTpauyeHHOro/Hea0CTatoWwero Ui NOBPEXKAEHHOTO
TOBapa onpeaenseTca UCXOAs M3 LeHbl, YKa3aHHOM B AoroBope, cyete 3aka3uunkKa,
AOKYMeHTe 06 onnate, cyete- GpaKkType, TOBapHOM HaKNaAHOM UM TOBAPHOM YeKe
MNpoaasua.

102. OcHoBaHMeM ANA NPUMEHEHUA WTPaAdHbIX CAaHKLWIMA NNU BO3MELLLEHUS
ywepba no [Jorosopy ABNAETCA NPEeTEH3UA, HanpasB/ieHHasa ogHoN u3 CTOPOH.
OnnaTa WTpadHbIX CaHKLMN He 0cBOOOXKAaeT CTOPOHbI OT HagNeXKallero
McnonHeHma ceomx obsasarenbcTs no Jlorosopy.

1. NMpeTeH3na AoMKHa bbiTb HanpaBneHa apyroi CTopoHe B Haa/1exKalle
0dOpPMNEHHOM NMUCbMEHHOM BUAE. B npeTeH3nmn yKasbiBaeTca npegmer,
OCHOBAHWeE ANA BbICTaBAEHMA NPeTeH3nn, Tpebyemana cymma u eé 060CHOBaHHbIN
PACYET.

2. CTopoHa, NoNyunBLIas NPeTeH3m1Io, A0/IKHA NPeAoCTaBUTb MUCbMEHHbI OTBET
Ha Heé UK onNaTUTb Tpebyemyto CymMy B CPOK He nosgHee 60 (wectnaecatu)
KaNleHAapHbIX AHEN.

3. O6wmnit cpoK Noaaum NpeTeH3nun coctasnnaeT 2 (4Ba) mecaua oT paKTUYECKON
AW NNAHOBOW AaTbl AOCTaBKK py3a.



4. B cnyyae HanpaBneHMs NPeTeH3MK, KacatoLWenca NoBpeXaeHma Uam ytpaTbl
BMeECTe C NpeTeH3nen 3aKa3unK A0NKEH HaNPaBUTb AOKYMEHTbI, OTparkatoLme
dakT nepeaaun OTnpasneHma (AKT npuema- nepeaayn), ctoumoctb OTnpasieHms
(ToBapHbIM YEK UNM MHOM AOKYMEHT NOATBEPXKAAIOLWMA 0O BABNEHHYHO CTOMMOCTb
B/IOYKEHMA), OLLEHKN NOBPEXAEHMN (aKT TEXHUYECKOro COCTOAHMSA U CYET Ha
PEMOHT, aKT O HE PEMOHTONPUrOAHOCTH, aKT YUEHKK). K npeTeH3um moryT bbiTb
NPUNOXKEHbI UHble AOKYMEHTbI AN MaTepuanbl (Hanpumep, ¢oTo), KOTopbIe, NO
MHeHMIo 3asaBuTens, byayTt cnocobctBoBatb 6onee HbiIcTpOMY M 06 bEKTUBHOMY
yperyampoBaHuto cnopa.

5. 3aKa3uuMK He BnpaBe Bbl4MTaTb CYMMY NPUUYNHEHHOTO yLLepba U3 CyMmMbl
CTOMMOCTU ycnyr cnonHuTena npu ux onnaTe.

103. 3aKa3uukK rapaHTMpyeT, 4to ToBapbl, AOCTaBKa KOTOPbIX OCYLLECTBNAETCS
McnonHutenem B pamKkax okasaHua Ycayr no Jorosopy, npaBoMepHO BBEAEHbI B
rpaxAaaHcKMii 060poT Ha TepputTopmumn Poccuiickoit deaepaumm, B 4aCTHOCTU
ToBapbl, peanmsauma KOTOPbIX OCYLLECTBAAETCA N0/ COOTBETCTBYHOLLMM
TOBapHbIM 3HAKOM, BBeZeHbl B 060pOT HENOCPEACTBEHHO NpaBoobnaaaTenem
COOTBETCTBYHOLLErO TOBAPHOIO 3HaKa WU/IM C ero cornacus.

104. B cnyyae ecnum HapyweHue 3akazumMkom TpebosaHuii [loroBopa ABMAOCH
OCHOBaAHMEM A/1A NpeabABAEHUA K UCNONHUTENO NPETEH3UIN, UCKOB U/ unun
npeanncaHMn No ynnaate WrpadHbIX CAHKLUIMA CO CTOPOHbI FOCYAaPCTBEHHbIX
opraHoB u/uau TpeTbmx NuL, (B ToM Yncne npasoobnagatenei u Nortpeburteneit),
3aKa3umk 06Aa3yeTca HesamegauTeNnbHO no TpebosaHmo NcnonHuTtens
npeaocTaBUTb eMy BCHO 3anpallimBaemyto MHPopmaLmio (OKYMEHTbI),
KacaloLLyoca COOTBETCTBYOWero 3akasa U peanmsyembix No Hemy ToBapos
(ycnyr), cogerictBoBaTb icnonHUTENO B YPEryIMPOBAHNM TaKMUX MPETEH3UM U
MCKOB, a TaKXKe BO3MeCTUTb MCNONHUTENIO AOKYMEHTANbHO NOATBEPKAEHHbIE
ybbITKM (BKNtOYanA cyaebHble pacxoabl, pacxoapbl No ynaate wrpados),
NPUYMHEHHbIE CNONHUTENIO BCNEeACTBME NPEeAbABNAEHUA eMY TAKUX NPETEH3UN,
MCKOB, NpeanucaHuii B CBA3M C HapyLIEHWEM MPaAB TPETbUX UL, U/ nUnn
AENCTBYOLWEro 3akoHogatenbcTsa PP 3akasunkom.

105. UcnonHuTenb He HeceT OTBETCTBEHHOCTb MO CAE/IKam (40oroBopam Kynau-
NPOAaKM/[0roBOpam OKa3aHWUsA yCayr), 3aKJ0YEHHbIM 3aKa3uyMKOM C
MoTpebutenamm, B pamKax UCNOHEHWNA 3aKa3YMKOM 3aK/HOUYEHHbIX B
MoTpebutenamm 4OroBOpPOB, OAHAKO, B Cy4ae, eCIN HapyLleHue Npas
MoTpebutena Bo3HMKNO No BMHe McnonHuTena, UcnonHutenb 0basyeTca
BO3MECTUTb 3aKa3uMKy JOKYMEHTaIbHO NOATBEPKAEHHbIE YObITKM (TONBKO
peanbHbIN ywepb), NpuUNHEHHble 3aKa3unKy BCIeACTBME NPeabABAEHUA eMy



COOTBETCTBYHOLUUX NPETEH3UN, UCKOB, NPEANNCAaHNIA B CBA3U C HapyLUEHMEM NPaB
notpebutenein npm ycnosuu, 4To 3aKasumKk HesameanmuTeIbHO yBeAOMUT
McnonHuTens o NoCTynieHnn COOTBETCTBYIOLMX NPETEH3UI, UCKOB, 3aMpPOCOB
rocy/ZlapCTBEHHbIX OPraHOB M byAeT pyKOBOACTBOBATbLCA COr1aCOBaHHOM C
McnonHuTenem npaBoBOM NO3ULMEN MO COOTBETCTBYHOLLEMY AENY.
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106. Kaxkpas CTopoHa yTBep»KAAET U rapaHTUpyeT apyro CTOpoHe, 4YTo AN
MCNOJIHEHMA YCNOBMN HacToAwero JlorosBopa:

1. y Hee eCTb NONHbIE NPaBa M NOIHOMOYMA ONA 3aKNHOYEHUA U BbINOJHEHMUA
yCNn0BUMN HacToAwero [lorosopa;

2. OHa NpUHANA KOprNopaTUBHOE pelleHne, Heobxoaumoe Ans paspeLleHun
NcnosHeHuA HacToAuwero [lorosopa.

VIIl. COTNACUE C OBPABOTKOIM MEPCOHA/TbHbIX AAHHbIX

107. 3aKa3umK, NnpucoeanHAACL K yCNoBUAM HacToAwero [lorosopa, B
COOTBETCTBUM C TPebOBaHUAMMN AEMNCTBYIOLLENO 3aKOHOAATENBLCTBA, AdET
6e3ycnosHoe cornacne 000 «PYTBOJ/IbHAA LLKOJIA AUHAMO-
HOBOCUBUPCK» (630105, POCCUA, HOBOCUBUPCKAA OBNIACTD, I.O. TOPOA
HOBOCWBMUPCK, T HOBOCUEMPCK, Y1 KABAJIEPUNCKAS, A. 2, MOMELL,. 1) Ha
06paboTKy CBOMX MEPCOHANbHbIX AAaHHbIX, @ TaKKe NOATBEPXKAAET, UTO
03HAKOM/IEH C YCNOBMAMM NPeaoCcTaBieHnA N 06paboTKN NepcoHaibHbIX AaHHbIX,
nsnoxeHHoix 8 MOJIMTUKE CEPBUCA B OTHOLWLEHNN OBPABOTKH
MEPCOHAJIbHbBIX AHHbIX, pasamelieHHbIX Ha canTe B pasgene [JoKyMeHTbI
JInuHoro kabuneta (https://print.sib.fm/help).

IX. U3BELLIEHWSA U YBEAOMJIEHUS

108. CTopoHbl forosapuBatoTca, YTo 6€30roBOPOYHO NPU3HAIOT KOPUAMYECKYIO
CUNY TEKCTOB AOKYMEHTOB U NEPENNCKM, NONYYEHHbIX NO KaHA/laM 3/1€KTPOHHOM
noyTbl (yKasaHHoW CTOpOHaMM Kak PeKBU3UTbI) U/ Man GakCUMMUIbHOMN CBA3K
HapaBHe C 4OKYMEHTaMM1, UCMONHEHHbIMM B MPOCTON NMCbMeEHHOM dopme Ha
H6ymarkHOM HocuTene. B Tom yncne CTopoHbl NPU3HAOT KOPUAUYECKYIO CUNY
AOKYMEHTOB, NOANUCAaHHbIX GAaKCMMUABHOW NOAMUCHIO UIN SNIEKTPOHHO-
uMppoBOM NOANUCHIO.

109. CTopoHbl 6€30roBOPOYHO COrNALLAKTCA C TEM, YTO BCA NEPENUCKA,
N3BELLEHUNA N YBEAOM/IEHWUA, MONYYEHHbIE HA aApPeca 3N1EKTPOHHOM NOYTbl,
YKa3aHHble Kak pekBu3nTbl CTOPOH B HacToAlem JoroBope u/mnm ykasaHHble
3aKa3uMKoMm Npu perncTpauunm B JINuHOM KabuHeTe, CUMTAOTCA AOCTaBAEHHbIMMU



agpecaty B Hagsexauen popme. 3aKasumnk BnpaBe M3MEHUTb KOHTAKTHbIN agpec
3NEeKTPOHHOM NOoYTbl, HanpasmMB MCNONHUTENO COOTBETCTBYOLLEE 3aABNEHME C
agpeca 3NeKTPOHHOM NOYTbl, PaHee YKa3aHHOro, Kak KOHTaKTHbIM, 1Mbo
npeaoCcTaBUB 3asBeHME HA ByMaXKHOM HOcuTene, 3aBepPeHHOE NOANMUCHIO U
neyaTbto 3aKa3umnKa (1A PUANYECKOro LA AN NMHANBUAYANBHOTO
npeanpuUHUMATENs, UCNONb3YHOLLEro B CBOEN AeATe/IbHOCTU NeyaThb).

110. 3aKka3umkK 0b6a3aH CBOEBPEMEHHO NPOBEPATb KOPPECMNOHAEHLMIO,
NOCTYNAKLWYH Ha aapec 3NEKTPOHHOM NOYTbI, YyKa3aHHOM B JIMUHOM KabuHeTe Ha
Caure.

111. Bce puUCKKM, CBA3aHHbIE C HAaCTyNAeHMeM Heb1aronpuUATHbIX NOCNeACTBUM
BCNeacTeme HecobnrogeHmnsa TpeboBaHMIM HacToALWEro NyHKTa [JoroBopa, HeceT
3aKa3yuK.

112. CTOpOHbI MPU3HAIOT U COrNACHbI, YTO NONYYEHUE NHOObLIX AOKYMEHTOB
nocpeacTBOM pakCUMUIbHOM CBA3U, @ TAKXKE B I/IEKTPOHHOM BUAE MO
aneKkTpoHHoM noute/AP1//IM4YHbIN KaBUHET, NPU YCNOBUN BO3ZMOMKHOCTH
AOCTOBEPHO YCTaHOBUTb, YTO AOKYMEHT ncxoamut oT CTopoHbl [loroBopa,
IOPUANYECKN SKBUBANIEHTHO MOJIY4YEHUIO COOTBETCTBYHOLWMX AOKYMEHTOB B
NUCbMeHHON popme Ha ByMaXKHbIX HOCUTENAX, 0GOPM/IEHHbIX TPAANLMOHHbIM
obpasom.

113. HanpaBneHHble NcnonHnTenem nepeBuYHble Byxrantepckme gOKyMEHTbI
(ToBapHbIe HaknagHble, AKTbl Mpuema nepegaym, AKTbl CBEPKM) ANA NOANMUCAHMUA
3aKa3umKy, AO/IKHbI ObITb NOANMCAHbI 3aKa34MKOM B TeyeHue 5 (naTtu)
KaJileHOAPHbIX AHEeN C MOMEHTA, COOTBETCTBEHHO, NONYYEHUA TAKUX AOKYMEHTOB.
B cnyyae ecnu B yKasaHHbIM CPOK 3aKa3uynK He BO3BPATUA NOANUCAHHbIE
OOKYMEHTbI UIN He HanpaB/ieHbl MUCbMEHHbIe BO3parkeHuA, 3aKa3 cUnTatoTca
BbINO/NHEHHbIM McnosHUTeNnem Hagnexawmm o6pasom 1 NPUHATbIMM
3aKa34ymMKom B NOIHOM 06bemMe, a COOTBETCTBYHOLMN JOKYMEHT CHUTAETCA
NOANUCAHHbIM 6€3 KaKnux-nMbo BO3parkeHUM N 3amMevaHuni.

X. SMEHEHWA U OONMONHEHWA

114. HactoAwmi [loroBop He ABAAETCA OKOHYATE/IbHbIM, MOXKET ObITb USMEHEH U
OOMNOJIHEH.

115. UcnonHuTenb MmeeT NpaBo B 1I060N MOMEHT N3MEHATb YCN0BUA HACTOALLEN
ny6anyHoM odepTbl, MOPALOK M CPOKM OKa3zaHMa Ycnyrm 1 ee onnaTbl U Apyrue
YyCNIOBMA OKa3aHMA Ycayr B O4HOCTOPOHHEM nopAagKe 6e3 npesBapuTenbHOro
COrNacoBaHMA ¢ 3aKasumkom, obecneumsasn Npm STom Ny6AMKALUIO U3MEHEHHbIX
ycnoBuit Ha CauTe.
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[ns onepaTMBHOro MHGOPMMPOBAHMA 06 N3MEHEHUAX B NOpALKe
npegocTtasnenuna ycayr Cepeuca, rpadmke paboTbl, paBHO KaK M 41a nepeaayn
APYrMX aKTyaNbHbIX HOBOCTEM M YBEAOMNEHMIN, 3aKa3uMK COrnaliaeTca noay4aTtb
oT CepBUCa, KaK peryiapHble paccbi/IKM, Tak U CPOYHble (BHENNAHOBbIE)
yBEAOMNEHUA: NyTEM Pa3MeLLEHMA COOTBETCTBYOLWEN MHPopmauum Ha CaiTe
CepBuca, a Tak¥Ke, cpeactBamu e-mail, sms, pakCMMUAbHOM CBA3KN, 0ObIYHOM
NOYTOBOM CBA3U, B COOTBETCTBMU C MHOPMALMEN, pa3MELLLEeHHOM Npu
pernctpaumm Ha Cepsuce.

IX. MICNONIb3OBAHME COOKIES-®ANNOB

116. Mocewan canT https://print.sib.fm/ n nonb3syacs ycnyramm 000
«PYTBOJIbHAA LUKOJIA AUHAMO-HOBOCUBUPCK», npnHATHE HacToALLEN
odepTbl 3aKa3unK (Noab3oBaTe b) COrallaeTca Ha Ucnosb3oBaHMe ¢aiinos
cookie B cootBeTcTBUM C MonoxeHnem o cookie-pannax n Nonntmkomn
KoHdMAeHUMaNbHOCTU, pa3melleHHble Ha CanTe B pasgene JoKymeHTbl JIMYHOro
KabuHeta (https://print.sib.fm/help). B cnyyae, ecam 3akasumk He xenaert, 4Tobbl
000 «®YTbOJIbHAA LULKONA ANHAMO-HOBOCUBUPCK» ncnonb3oBano atu
TEXHONOTUN, EMY HEODBX04MMO YCTaHOBUTb COOTBETCTBYHOLLME HAaCTPOMKN B
ncnonblyemom bpaysepe.

117. O6pawaem Bale BHUMaAHUE HA TO, YTO Npu BAOKMPOBAHMN UK YOANEHUN
cookie-¢painnos, 000 «PYTBOJ/IbHAA LUKOJIA ANHAMO-HOBOCUBUPCK» He
rapaHTMpPyeT KOpPPEeKTHY0 paboTy Hawero Calta B 6pay3epe 3aKasumKa, a TakxKe
OTCYTCTBME KaKMUX-NMB0 owmnboK npmn opopmaeHmm u/mnam onnate 3akasos u
NO3TOMY HEe HECET N HEe MOXKET HECTU KaKoM-1mMbo OTBETCTBEHHOCTH 3a
HACcTyn/aeHMe KaKnx-nmbo HeraTMBHbIX NOCAEACTBUNA.

X. MPOYUE YCNOBWA

118. loroBop BCTynaeT B CU/Iy C MOMEHTa aKLenTa opepTbl U AeNCTBYET A0
BbiNoNHeHns CTOpOHaMK CBOMX 06A3aTeNbCTB.

119. HacTtoawmin JoroBop 3aKkNt04aeTcsa Ha HeonpeaeneHHbI CPOK U MOKET BbITb
PacTOprHyT B Ntob6oe Bpema no nHnumatmse CTOPOH.

120. JonyckaeTtca odpopmaeHune n nognmucaHme [loroBopa ¢ UCNOAb30BAHMEM
daKkcMmmnbHOro BocnponsseaeHuns noanuceit CTOpoH, B TOM Yncne: nytem
obmeHa AOKyMeHTaMM NOCPeACcTBOM NOYTOBOM, TenerpadHON, TeNieTalnnHON, ceTu
NHTepHeT (31eKTPOHHAA NoyTa), Npu 3ToM CTOPOHbI COrNACUAUCB, YTO Ntobada 3
dopm 3akntoueHuna [lorosopa, umeet 411 CTOPOH PaBHYO IOPUANYECKYHO CUATY.
Mo nucbmeHHoMy TpeboBaHMIO 3aKa3zumKa MicnonHntenb moxetT odopMnTb



neyaTHyto Bepcuto odpepTbl ¢ nognmucammn CTOpoH, paBHOMY MO OPUAUYECKOM
cune Hactoswemy loroBopy nybanyHon odepTe.

MucbmeHHbIM TpeboBaHMeM 3aKa3ymMKa 0 NoAnNMcaHMmM BymaxKHOro aksemnaspa
HacToAwel odepTbl CYNTAETCA AOCTaBKA B agpec MicnoaHMTena noanmcaHHoM
3aKa34yMKOM B ABYX 3K3emMnaapax ne4yaTHol Bepcmmn HactoALwwe OdepThl,
coeprKkallen peKBn3nTbl 3aKasumnKa.

MouToBbIN agpec: 630105, POCCUA, HOBOCUBEUPCKAA OBNTACTD, I.O. TOPO/,
HOBOCUBUPCK, I HOBOCUEWPCK, Y/1 KABANEPUWCKAS, . 2, NTOMELL, 1

000 «®YTbOJIbHAA LUKONA AUHAMO-HOBOCUBUPCK»

Kpunanyeckni agpec: 630105, POCCHUA, HOBOCUBUPCKAA OB/IACTD, I.O.
ropoJ HOBOCUEWPCK, T HOBOCUBUPCK, Y/1 KABAJTEPUWCKAA, A1. 2, NOMELLL.
1

OrlPH 1235400033395

WMHH / KNN 5410144252/ 540201001

p/c 40702810610002144363 B ®U/TNANE «POCTOBCKUM» AO «T-BAHK»
K/cuyeT 30101810145250000974 BUK 044525974



